Eaglecrest Snowsports School Policies
Warning
Under Alaska law, the risk of an injury to person or property resulting from any of the inherited dangers and risks
or skiing rests with the skier. Inherent dangers and risks of skiing include changing weather conditions; existing and
changing snow conditions; bare spots, rocks, stumps and trees; collisions with natural objects, man made objects, or
other skiers; variations of terrain; and the failure of skiers to ski within their abilities.

Liability Release Agreement
I understand that there are inherent and other risks involved in the sport of skiing and that injuries are a common and
ordinary occurrence of the sport and I freely and voluntarily assume those risks. I hereby release Eaglecrest Ski Area,
their officers, directors, employees, agents and assigns from and all claims and liabilities (including costs, attorney’s
fees, and medical costs) arising out of or in connection with my participation in this activity. If the participant is under
18, the undersigning parents or guardians do hereby agree to indemnify and hold harmless Eaglecrest Ski Area, their
officers, directors, employees, agents and assigns from any and all claims and liabilities (including costs, attorney’s fees,
and medical costs) arising out of or in connection with the participation by the minor child in this activity. As part of
ski school instruction and skiing/riding, your child will ride the chairlifts. While on the chairlift your child could be at
least 40 feet in the air. Hundreds of thousands of skiers/boarders ride chairlifts every year with no problem, however,
accidents do occur. The ski school and/or ski area cannot guarantee that your child will ride the chairlift with any
particular person. Your child may ride the lift with a student, instructor, and member of the public or may ride the
lift alone. If this is not acceptable, please contact the ski school immediately. By enrolling your child in ski school you
understand and agree to have your child ride the lift with another ski school student, a member of the public, with an
instructor or alone.

Model Release
I hereby grant Eaglecrest Ski Area, its employees, agents, and assigns the right to photograph myself or my dependent
and use the photo and/or other digital reproductions of myself or him/her or other reproductions of myself or his/her
likeness for publication processes, including but not limited to electronic, paint and/or digital publishing.

Cancellations
Guests who wish to cancel a scheduled lesson or workshop must do so at least 24 hours in advance and receive
confirmation of the cancellation from an Eaglecrest Snowsports School Staff member. Any cancellations made within
24 hours of the start of the lesson/program/workshop or any time after will not be eligible for a refund. Cancellations
made at least 24 hours in advance are eligible for rescheduling lessons. Those who do not call to cancel and do not show
for their scheduled lessons may not be eligible to reschedule.

Make-Ups
There are no make-ups available for missed classes of multi-day programs or workshops which have specified predetermined dates.

Snowsports School Refunds
Refunds will only be considered for the following: medical reasons or moving out of town (which applies to multi-week/
day programs and workshops which have specified program dates only). Refund requests must be made within 2 weeks
of the date of a medical situation or move from Juneau area. Requests must be in writing with proof of circumstance
(e.g. physician’s note) and be submitted for consideration prior to the close of the winter season for which the program/
product was purchased. A credit may be granted under certain circumstances. However, a grant of a credit is at the
discretion of management.

